‘Moonlight 365 Technologies, Inc.

Illuminating your path through the technology darkness

Moonlight365

Computer Support

for

Individuals, Professionals & Small Business

Microsoft 365 Made Easy

Get the Support You Need for M365

o Email Setup and Microsoft Office - (Outlook, Word, Excel

& PowerPoint) Moonlight 365 is your go-to solution for
seamlessly setting up email accounts and implementing
Microsoft Office for both individuals and small

businesses. Our expert team ensures a smooth transition,

allowing you to focus on what matters most using your
computers! With Moonlight 365, you get personalized
support, ensuring that your email accounts are setup
correctly. Plus, we help you or your business properly
install and use Microsoft Office, including Outlook, Word
and Excel to Teams and OneDrive, which enhances your

investment in all those computers and software. We can

also make sure your backups are set up correctly and

provide solutions to problems that have been frustrating

you for years! Trust Moonlight 365 to empower you to
get more from your computer investment. Get started
today and experience the difference Moonlight 365 can
make for your business!

o Ifitis support you need, it is support you will receive.

Our customers are dedicated professionals who excel in
their respective fields. They often rely on computers to

organize, track, and store vital information. At Moonlight

365, we empower our customers to achieve their goals
by providing tailored solutions that meet their specific
needs. We never push them into anything they aren't
interested in, but we always offer the expert advice they
depend on. Trust us to help you do exactly what you
want, with the guidance you need to succeed. We listen
first, then we assist. It’s the fastest way to provide
proper support.

Telephone: +1 (602) 814-0260

Windows and Mac Support

Nearly everyone owns a computer, but with varying levels of computer knowledge. Whether they call
you the Computer Guru or not Computer Savvy, we can usually help you.

Technology Experts: What most folks want is a Tech
“Generalist” who can assist on a wide range of computer
related issues. We have been doing this for years!
Do want help with any of these of computer issues?
Backup Confidence — Ensure your files are protected
File Sharing — Collaborate on documents with others
OneDrive — Store, sync, & share effortlessly
Lost & Found — Track down those missing files
Email Troubles — Fix sending/receiving issues for good
Office Apps — Master Word, Excel & PowerPoint
Teams Setup — Camera, audio, and meeting magic
Upgrade Devices — New computer? We can do it right!
Data Migration — Move everything to a new device
Personal Training — Learn how to do what you need

Microsoft 365 Decoded — Understand all those apps

Email: sales@moonlight365.com

Great Listeners: Don't stress about finding the perfect
words. Just show us what's happening - we're experts
at understanding tech issues, even when they're hard
to describe. Our job is to listen first, then solve.

Have you had these feelings when getting support?

The Tech Wasn't Very Nice

We know how frustrating it can be when tech help
feels impersonal or rushed. That’s why our team
prioritizes patience, clear communication, and finding
solutions—because great support starts with respect.

You feel you should be able to do this thing

Ever felt like your computer should be able to do
something—if only you knew how? Our technicians
don't just fix problems—they listen, explain, and
reveal those 'aha!' shortcuts that save you time and
frustration. Because good tech support isn't about
knowing everything; it's about helping you discover
what's possible.

The Tech wasn’t helpful, and that was expensive
We believe in fair and honest service—that’s why we
only charge for the time we spend actively solving
your problem. If we encounter an issue outside our
scope, we’ll do everything we can to point you in the
right direction, often at no cost to you. No dead ends,
no runaround—ijust straight talk and solutions that
make sense for you or your business.

https://moonlight365.com




Moonlight 365 Technologies, Inc. was founded to restore trustin
technology support. We stand apart from other tech support
organizations because we operate out of a genuine sense of
empathy for our customers when they require our services.

For too long, support has been more about telling the customer what
they need to do and not listening to the needs of the caller who has
the tech supportissue.

By focusing exclusively on each call, each customer, each support
situation, Moonlight 365 Technologies builds long term relationships
with people and organizations. We do it one deal at a time, one
handshake at a time.

Support Services for Individuals, Professionals & Small Business

Microsoft Windows Computer Support

At Moonlight 365, we offer comprehensive support for both individual and group system setups. Whether you're building out new computers or wiping old ones for reuse or secure
disposal, we've got you covered. Our services also include performance optimization, purchase recommendations, security patching, and anti-virus management. Additionally, we
provide expert assistance with software installation and troubleshooting, data backup implementation, and configuring security and access settings through Microsoft 365. Trust
Moonlight 365 to keep your systems running smoothly and securely.

Apple Support for Mac Users
While Mac users often need less extensive hardware and software support, Moonlight 365 is here to provide top-notch services tailored to their needs. We offer secure backup

solutions for your Mac computers, ensure seamless integration of Microsoft Office applications, and provide comprehensive training on using your Mac efficiently. Trust Moonlight 365
to enhance your Mac experience with expert support and personalized service.

Website Design and Deployment
Modern web design is more intricate than many realize, especially for small businesses and individuals who need websites but are mindful of their budgets. At Moonlight 365, we

understand that you want a website that works seamlessly across all devices without the hefty price tag or the cumbersome design consulting process. That's why we offer streamlined
website building services, delivering simple, clean, and elegant websites at a fraction of the cost of full-service providers. Our websites not only look great but are also more secure and
effective than DIY solutions. Let Moonlight 365 create a professional online presence for you, effortlessly and affordably.

Microsoft 365

We are Microsoft 365 experts dedicated to supporting you in achieving your personal or small business goals. Microsoft 365 encompasses various components, each requiring proper
setup and implementation. We provide comprehensive support for OneDrive, Exchange, Teams, and Microsoft Office (Outlook, Word, Excel, PowerPoint). But our expertise doesn't
stop there. We are also proficient in SharePoint, Power Platform development, and CoPilot/Al integration. Whether you need assistance with large-scale projects or simply want to get
trained on using Microsoft products, Moonlight 365 is here to help you succeed.

Training Support
We offer comprehensive training for both teams and individuals looking to master Microsoft applications. Our expert trainers are often the first point of contact for any issues you may

encounter, providing empathetic and knowledgeable assistance. Teaching you how to use Teams, Outlook, Word, or your Windows machine is part of our DNA. From small applications
to large-scale implementations, our trainers are dedicated to helping you or your organization navigate the Microsoft ecosystem with ease and confidence.

Contact Moonlight 365 Technologies, Inc

Web:
Email:

Phone: +1(602) 814-0260
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