Monitor SharePoint agent Usage

Monitoring SharePoint agent usage can be done through various tools and methods, each suited to the needs of specific user roles within the
organization. This article outlines the options available for users with at least site visitor’s permissions and SharePoint admins. These two
role groups have different ways to monitor and analyze the performance and usage of SharePoint agents in their respective areas.

Note

To ensure that security and privacy settings are always honored, some of these tools are restricted to specific user roles.

The following outlines the tools and techniques available for monitoring SharePoint agent usage, categorized based on user roles and
permissions:

e For Users with at least site visitor's permissions (site admins, site owners, site members, and site visitors):

o File statistics: Select an individual .agent file and use the Details pane to view its file statistics.
o Search: Use Search to find all agents on a site for bulk actions.
o Site usage: Use Site usage to see the most popular files and agents on their sites.

e For SharePoint admins:

o SharePoint Online Management Shell: SharePoint admins can get an inventory of the agents created across sites at
the organization level in a specified time period using SharePoint Online Management Shell.

o Microsoft Purview audit log: SharePoint admins with Compliance admin permissions can use the Microsoft Purview
audit log to monitor agent creation and usage details across the organization.

o Microsoft Cost Management: SharePoint admins can use Microsoft Cost Management to monitor the cost of agent
usage at the organization level.

o SharePoint Advanced Management: Coming soon, SharePoint admins can use SharePoint Advanced Management
to obtain detailed insights on agent usage across sites. The report lists the number of agents that are created, along
with details on policies such as Restricted Content Discovery and Restricted Access Control associated with a
particular site.

These tools align with user roles and permissions, enabling monitoring and management of SharePoint agent activities. The following
provides additional details on how each tool functions and can be used effectively.

Monitor agent usage with at least site visitor's permissions



Check individual agent file’s usage with File Statistics

Since every SharePoint agent is a . agent file saved in the location where it's created, users with view permission to the file can check the
.agent file's usage with File Statistics. File Statistics is one of the file insights available from the file card or details/info pane. To check the
.agent file's file statistics, select the .agent file, and then select Details to see the number of views and unique viewers.

77 Favorite
B Mega-100 marketing materials

(7 Add shortcut >

Product J Download
Research and Development ED Rename
<7 Pin to top
B8 Campaign Sales Data.xlsx
e Move to
©@ ™ Contoso mega-300 project site agentagent @ Copyto
# Documents agent (1).agent P31 Automate >
= Version histo
# Documents agent.agent - v
_ B Edit in grid view
B MARKS workbackxlsx
L) Alert me

@ MARKS-ElevatorPitch.pptx Manage my alerts

N

n
—

B MARKS-EuropeanProductLaunch.pptx Details

In the Details pane, select the view count to review comprehensive information about the usage of the .agent file.
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You can check the agent's file's usage by weekly Viewers or Views:
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Use Search to find all agents for bulk actions



SharePoint users can locate all agents in a specific container, like a document library, site, or even across the entire organization, by
searching for files with the .agent extension. Simply searching for "*.agent," you find all agent files within the selected scope. The results
only include agent files that the user has permission to access. For site owners and members, this method is a convenient way to find agents
and take bulk actions as needed.
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Site admins, owners, members, and visitors can view site usage data, which includes a list of popular files on the sites. Popular content in the
last seven days includes .agent files along with other content. The list of popular files and agents can be sorted by visits or unique visitors.



To view usage data for your site, select the settings gear and then select Site usage. Based on your site navigation settings, you may also
access the Site contents option from the left-hand menu. Then select the Site usage option in the top navigation bar.

32 RELECLOUD  SharePoint

@ F ;
DEIIVEI’y Drone Launch % Following & Site access
i) Home  Documents  Pages Prevent Sync ~ Sample List Site contents Edit
] / :
- G N P D /\
3/26 4 3/26 an 3/26 4
® Popular content in the last 7 days
Site pages Sort by Unique viewers News posts Sort by Unique viewers Documents Sort by Visits ~
Home.aspx 1 ® Final Materials.agent 4
B List of Attendees.xlsx 3
o Agents copilot.agent 2
) Test agent.agent 2
2 Documents Testme.agent 2
We do not have enough data to show here. Please try again later.
9 VisID_Creative Guidance agent.agent 2
® GRE agent.agent 2
@) TEST call agent.agent 2
2| Delivery Drone Launch agentagent 2
®| Akash purview agent.agent 2
Usage insights tast 7 30 (B days

Monitor agent usage as SharePoint admins

Use agent reports on SharePoint Advanced Management

Agent Insights report offers SharePoint admins detailed visibility into newly created agents across all SharePoint and OneDrive sites within
their organization. This report helps identify which sites have the highest number of agents, enabling admins to better oversee and manage



the content used by these agents as grounding data, ensuring content integrity and governance. These reports can be generated from the
SharePoint Admin Center or be used through PowerShell cmdlets.
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Unless explicit roles are granted, regular site owners can't run these reports. The output report might include agent files that the site owners
and site admins might not have access to. From the list, admins can navigate to the site, search for the agent file, and take actions as needed.
They might have to grant access to themselves as needed.

Use Microsoft Purview audit log to monitor agent creation and usage details
Users with at least Compliance admin permissions with access to Purview can track agent creation and usage details. In addition to all file

operation audits, the logs include which users interacted with the agent, and where and when the interaction took place. Audit records also
include references to files, sites, or other resources Copilot and Al applications accessed to generate responses to users' instruction.
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We're prioritizing delivering even richer analytics across Copilot Analytics dashboard, Microsoft 365 Admin Center, SharePoint Advanced
Management, and SharePoint Online in the coming months.

Use Microsoft Cost Management to monitor the cost of agent usage



SharePoint admins can use Microsoft Cost Management to monitor the cost of agent usage at the organization level. To monitor your

organization’s consumption of agents with the pay-as-you-go, you can create a budget in Microsoft Cost Management with Bicep and ARM
template. Budget helps you inform others about their spending to proactively manage costs and monitor how spending progresses over time.
You can also set up various types of cost alerts to monitor the consumption. Furthermore, you can view your organization’s consumption by:

1. Going to Microsoft Cost Management.
2. If needed, changing the scope to select the subscription that is being used for agents in SharePoint.



